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Property & Casualty Section P&C Section
SERFF Filing Rules

¢ Review P & C policy forms, rates and rules
for compliance with Missouri law

e Use and file (with many exceptions)

e Refer to SERFF “Filing Rules” tab

General Instructions  Types of Insurance  Flling Types  Submission
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General Instructions — BB A et
MassachusettsH Rate Review Regulation Rules for Massachusetts: S 08/31/2011 08/14/2008 5
General Information
Michigan # Please make sure that all documents attached are | 12/29/2010 05/18/2006
¢ Modified: 02/12/:
MichiganLAH - Rate Review Regulation Rules for Michigan: Sect 08/01/2012 10/31/2008 StitasInDomlcie: Date Last Modified: 02/12/2009 0
Minnesota % SUMMARY OF BENEFITS AND COVERAGE - The Department 10/30/2012 09/14/2006
MinnesotaPC 7 IMPORTANT NOTICES: See below. The foll 10/12/2012 04/03/2006 Multiple Companles Allowad on Fllings?:

PC: Yes LAH: Yes

MinnesotaWC IMPORTANT NOTICE INCREASED FILING FEES (This ne 07/21/2011 09/19/2006
Mississipi 7 SERFF GENERAL INSTRUCTIONS DOCUMENT PROPERTY & C 07/26/2012  06/03/2006 Effective Date Rules: Date Last Modified: 02/12/2009 04140 M
MississippILH ¥ Rate Review Regulations Rules for Mississippl: 09/01/2011  06/05/2006 T e egcep CiedIt, Daing Pire, Rornecivmacy and Prhvate Pateanyer’ ALt (forims . al lne

p 102/ prior Apprﬂval Warkars compensation (forms); Commercial casualty insurance filings with an Increase or dacrease
Missourt Rate Review Regulation Rules for Missouri: For 07/16/2012 03/02/2006 exceeding 25% annually from changes in base rate, rating basis, rating plan, manual rules, territarial definitions or
MissouriPC # IMPORTANT NOTE: PLEASE SUBMIT NEW AND REVISED FORM 03/18/2010 08/31/2006 W’"" nation °f these rating system components (rates/rules);

File and Use - Credi Insurance (forms); dwelling fire, hemeswners and private passenger auto (forms); filings
Montana # ppACA Fllings: Please refer to the documentatio 12/09/2010 01/27/2004 subimitted by r il companies oper: under Chagter 380 {forms); credit insurance (rates/rules)
MontanapC #  special Rate, Rule, Rate/Rule and Forms Handling 05/22/2012 05/19/2006 Change of Effective Date Requests: Dste Last Modified: 03/12/2010 03:39 PM
Nebraska # RATE REVIEW REGULATION RULES FOR NEBRASKA: Sect 10/11/2011 02/17/2006 Cermpanias may amend tha effective dats for closed fllings prior to the sffective date of tha filing.
NebraskapC Personal Lines: All rate, form & rule changes need 05/27/2012 01/05/2006 Rt mecmation ket ot st Mool T1/16/ 2012 16129208
Nevada NOTE: With a proposed effective date of December 3 12/31/2010 05/18/2006 P\ease rey r Filing Guidelines at the following link. The F\Hng Gu\delll‘.es were revised Mar:h 18, 2010.
[asurance.mo.ce/Conirinate 20D ocumante/Prope v CasuaiyF 2

ingGuldelines3-12-1

htto://Insurance, mo.qov
nsurance, mo.gov,

dustry/filings/pe/indax.php

S| pirectors B N F’lc:x«.uls are available at hito://insurance.me.qov/ industry/filinas/checkiists,
e 4 A Form & Rate F”Ing 101 (P & C) 5 - A able Filing Modes: Date Last Modified: 02/12/2009 04:40 PM v
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— Filings submitted to the Missouri Department of Insurance, Financial Institutions
and Professional Registration are kept for “public access” and review, unless a
Date Last Modified: 11/16/2012 10:14 AM company specifically requests that a document be held confidentially. If your

IHPORTANT NOTE: PLEADE SURMIT NEW ANDL REVISEQ FORMS, FATES AND-RULES.ON company desires to have a form held in confidence, you will need to make a

THE APPROPRIATE SCHEDULE IN SERFF. Even though they are ot listed 23 . . .
Submission Requirements, we do still need to review these items in order specific request to MO DIFP within the SERFF filing. You will need to submit that
to process your fillng. Thank you for your cooperation. . LoLc

specific form as a separate attachment; otherwise it will be retained for public

Please see attached General Instructions Document for Praperty & Casualty SERFF
filing requirements aceess.

In addition to our General Instructions Document, please review our Filing Guldelines at the following link, The - y -
) Eulde ines were revised March 18, zuw ht hr /insurance.mo.gov, [Contributet: Filing Authority/Scope of Authority:
cum; rtyCasualtyFilingG 2-10.9

Missouri requires companies to file new or revised forms, rates and rules, including
applications. Filing checklists are available at
http:/Awww.insurance.mo.gov/industry/filings/checklists/index.htm

urance. mo.qov/industry/

Attachmen! Filing Basis:
Forms
Alllines except Credit, Dwelling Fire, Homeowners and Private Passenger Auto
Attachments Use and File. Forms must be submitted to the department within 10 days after

# MO General Instructions.odf Date Uploaded: 03/11/2010 03:39 P
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Eilings Submitted by Mutual Companies Operating under Chapter 380
File and Use. The msura.—.c.? deparment shall review the fling and gve writen The following items are stamped *Approved” and should be in a 4
notification o e Jsapprnva of any form. 5 1 ttack t:
Statutory | Revised 380.091 and 380.2571 i

Workers compensation forms, Commercial Casualty filings

with an increase or decrease exceeding 25%, credit

‘;V?Vkers Comj Enlszam" hb — deparment unemployment forms, credit property forms, collateral
rior Approval. Forms mis mitted to the insurance department for protection forms, including: Policy forms, applications,
specific approval,

Statutory F M ised Section 287.310, Missouri ffflfé‘?fﬁi.‘li pees, policy jackets, endorsements and notices
Insurance Regu!ahon 20CSR 500 c‘ 100

The following items are stamped ‘Filed For Informational

P Purposes Only’ and should be in a separate attachment:

All Lines with changes in base rate, rating basis, rating plan, manual rules,
territorial definitions or combination of these ratin 5

Use and File. Rates must be submitted to the insurance department within 10
days after the affecuve dale

Statutory Revised Si Section 379.321, Missouri

authority over excessive, or unfairly d
Insurance Regulation 20 CSR 500-4.100 atin:

Commercial rates, including: Rates, rating plans,
& manuals of

While property and co ial casualty rates are *filed

for informational purposes oniy”, this does not limit the director’s

Exceptions:

The following items are stamped ‘Reviewed’' and should be in a

Commercial Casualty Insurance filings with an increase or d exceeding Thefollony ey
twenty-five percent (25%) annually from changes in base rate, rating basis, rating P i

plan. manual rule nr eambination of these mting system All other forms, rates, and ruld8for lines of business not

components: 5 : i e R

5 Bt e by i g n listed above, including: Policy[lfkets, applications, )

Filing Statistics - 2012 Property & Casualty Team

« Filings received monthly 450
Filings without objection 70% Camille Anderson  Gina Clark

 Average first action time 18 days Becky Helton Patrick Lennon
* Average turnaround time 27 days
* Priority filings

Jon Meyer Karen Rimel
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Company Filing Information
Camille Anderson

*Filing Company
*Types of Insurance (TOI)
*Filing Types
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SERFF- Tab to Success

General Information Tab
« Effective Dates
*Filing Description
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Tracking Rumbers

Saal

Filings Settings Filing Rules Reports
My Workfoider My Open Fllings Intake Fllings = Messages Search/Export Create Paper Filing

Assign Reviewers  Update  Set Public Access  Reopen  Create Reminder  Move to Workfolder | PDF Pipeline

rn to Search
m, View Filing L}
,O;,.”
/4
TOI: 04.0 Homeowners SERFF Status: Closed-REVIEWED
Sub-TOI: 04.0003 Own ied Homeowners State Tr Num:

Filing Type: Rate/Rule State Status: REVIEWED
Assigned To:  Kim Gross (PC) (pritnary) Co Tr Num: (I
Date Submitted: 10/14/2011 Disposition Date:  10/20/2011
State Filing Description:

Oy,
e
”
0, n se
Cty,
%n

| porm Rate/Rule | Supporting State | Companies | Filing | Fili
Information | Schedule Schedule Decumentation Specific and Contact Fees Correspondence
Product Name: *_Homeowner Deemer Date:
S et e U
- & [B]5]X 5~

g oL sute scatunes g Tracea e [H)

r Gecrani Rate R I

ot Baro: Ty Dopain o w3 ED Hlguk

* Teonv @
Number: =

Search

Fllings | Settings Filing Rules Reports
ty Workfolder My Open Fllings | Intake Filings Messages Search/Export Create Paper Fillng

Assign Reviewers  Update  Set Public Access  Reopen  Create Reminder  Move to Workfolder PDF Pipeline
Return to Search

. G
0‘7 View Filing Log
"il}
Filing Company ﬂ SERFF Tr Hum; (I
TOI: 04.0 Homeowners 7oy, SERFF Status:  Closed-REVIEWED
Sub-TOL  04.0003 Owner Occupied Homeowners "’Qp,b State Tr Num:
Filing Type;  Rate/Rule “{ 7 S, State Status: REVIEWED
Assigned To:  Kim Gross (PC) (pr c’/b/ICn Tr Num:
Date Submitted: 10/14/2011 Disposition Date:  10/20/2011
State Filing Description:
Genaral ‘ F Rate/Rule | -Supporting State | Companies | Filing | Filing
Information | S¢ ule | Schedule | Documentation | Specific | and Contact | Fees | Correspondance.

Product Name: * Homeowner Deemer Date: i

/ Trurted site

ted Mock: Off 2

| g

G )= 8] mwricciosmtteomieimonring e i EIEDE

Syt fox Dectione Rate and Tom Fing - Wevdaar nternet Exprorer
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General | Form Rate/Rule | Supporting state Companies. | Filing | Filiny
Information | Schedule | Schedule | Documentation | Spe and Contact | Faes | Correspondence
Product Name: * Homeowner Deemer Date:

Project Name revision Project Number:
Effective Date Requested (New) - Effective Date Requested

> (Renewal):

State TOI: 04.0 Homeowners T State SUb-TOI: 04,0003 Owner Oceupied
Homeowners
Status of Filing in Domicile: Not Filed
Domicile Status Comments:
Filing Status Changed: 10/20/2011 State Status Changed: 1072072011
Reference Organization: Reference Number:

Reference Title:

Authors

Created m- Submitted By: -

Comresponding Filing Tracking

Number:

Filing Descriptio:

iv R -
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e o ——— SERFF- Tab to Success

stem . % @ Co
Filing Status Changed: 01/06/2008 State Status Changed: 01/06/2009 F o r'm S C h e d u | e
Reference Organization: 1/a Reference Number: 1y/a
Reference Title: n/a
e (D Rebecca Helton
Created By: _ Submitted By: _

Corresponding Filing Tracking

umben * Form number importance
Fiting Description: * ([ - =c: comoany [ = suomitting = General Liabiiity

forms and rules filing

seweh

@ inc several new endorsements for use with thelr Commercial General Lisbiity
program, These forms are commenly requested by Insureds and Is seeking approval
In an effort to serve its customers more completely. None of these endorsements carry a
premium charge. Is alse making minor revisions to several of thelr existing forms.

No coverage changes are Intanded with these revisions

(B -wc5 orc being revised to refiect the new forms being Introduced. Additionally, an

exception to IS0's Rule 34, Special Rule for Individual Risk Situations Is being ;
Introduced. 2
Yy
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Favorites <f- state Statutes g Track s 81 [B] OFP intranes £ SERSF - System for Hleciro-. ) Depariment of Inswrance Z, 115D HelpDesk

SERSF - System for Electronic Rate an_ Ko+ B} - 4 i - Page Saiety = Took
P s T P ey e Form Schedule
Schedule Documentation Specific and Contact Fees Correspondence

Form Count: 13

Schedule Ttem Form Form  Edition Form Action -  Action Specific Readability Attachmentd Reb Hdt

. pictis N [P0 v i s ey ecCa on

seneral Form
information | Schedule

* REVIEWED  Manufactured 72842 (08/07) END  Replaced Previous P 22542
Filing & 07.0 .
03/13/2009  Homeowners F b
Replaced 72942 *Form number importance
Golf cart Form #  (01/04)
Physical . .
* Markups/Redlined Copies
Uability
Exfssion
REVIEWED  Equipmed 7MBOO (01/09) END  Replaced  Previous 7MBOO-
Flling # 200901,
03/13/2009  Breakdown Aeblteci 3B
Enhancement Form #  (08/07)
Caoverage
Form & Rate Filing 101 (P & C) &% DIFP
REVIEWED Equipment  7M250 (01/09) END  Replaced  Previous > ;:;5;; By | mancil Insit
Filinn = d

SERFF- Tab to Success SERFF- Tab to Success

Form Schedule X e
Rebecca H d ton View of SERFF with New and Replaced forms

e Form number importance e e
* No Markups/Redlined Copies

*New or replaced? = -

a © REVIEWED  Other DG 24 1108 ENO  Replaced Pravious MO-DRC-
liing

s © mEVIEWED  other DG 24 1108 ENO  Replaces Previous - 0
Filin 12
01/06/2009  Insurance - 28 31
Primary an 08

en-

z =
Form & Rate Filing 101 . oy Form & Rate Filing
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Form Schedule
Rebecca Helton
e Form number importance
* Markups/Redlined Copies
*Replaced or new
e Superseded forms
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SERFF- Tab to Success

View of SERFF with superseded form

9 “ REVIEWED  Missourl DGDS 1108 DEC Replaced Previous MO-DPC- o
ing#  GL
01/06/2009  Electronic 13 MO 9 Revision-
Date Liability 1108 05
Replaced DG DS 13
Declarations Form s 1204

Previous Version

SUPERSEDED Electronic | DGDS 1108 DEC  Replaced Previous MO-DPC- o

lling #
1/06/2009  Date Liability 13 11 o
Deciarations 08 ®
Replaced DG DS 13
Form #1204
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2] Regulatory Form & Rate Filing 101 (P & C)

# DGD
13 M¢
1

2
@
o

SERFF- Tab to Success

Rate/Rule Schedule
Gina Clark
Company Rate Information
Rules

Form & Rate Filing 101 (P & C)
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fFavontes 177 Intranet 48} SERFF - Systern for Eiectro_. T} Depaniment of lnswrance s 750 HelpDesk

5 v B - o - Pager Safeye Teos= )
State Status:  REVIEWED

Co TrNum: DPC-GL-FR-08

Disposition Date: 01/06/200%

@ sew
ing Type: Form/Rule
signed To:  Robert Reichart (PC) (primary)
te Submitted:  12/17/2008

ate Filing Description:
w and revised endorsements and rules

General form | Rate/Rule | Supporting State | companies | Filing | Filing
Information Schedule Schedule Documentation Specific and Contact Fees Correspondence
tern Exhibit Name: ° Rule# or Page #: Rate Action: * Previous State Filing Number: Attach Docun

CG-CWR-DPC
(Ed 11-2008)
Exception Pages Pages 1-8

“ REVIEWED  Countrywide
01/06/2009  Manual

Replacement MO-DPC-GL Revision-11/05 ¥ ‘ERMS'
Co .

7

2008).pd|

con Legend:

EZ =
& - & [E[n]x
favornes | gy <1 St Suaunes (g Tacka s [B 0% nranes 8] T - Systemfor e Ty Depmentof msuance. 2 1750 HelpDesi
4B SERF - Sy for Hechonic ate an t~ B - % - Pager Sotery= Toos~ =
General Form Rate/Rule | Supporting state Companies | Filing | Filing
Information | Schedule | Schedule | Documentation | Specific | and Contact | Fe Correspondance
Filing Method: Flle and use
Rate Change Type: Increase
Overall Percentage of Last Rate Revision: 2.170 %
Effective Date of Last Rate Revision: 07/15/2007
Filing Method of Last Filing: File and use

Company Rate Information
Company  Overall % Overall % Written #of Policy  Written Maximum %
Name: Indicated Rate Premium Holders Premium for  Change
change:  Impact: Changefor  Affected for this Program: (where
this Program: this required):

Program:

17.600%  14.320% $424,431.00 4,504 $2,964,260.00 %

No blanks, pleb

Minimum %

required):

%

SERFF- Tab to Success

Supporting Documentation
Karen Rimel

* New product or program overview

» Markups or redlined documents
« Actuarial Support
* Exhibits

B pirectors 4 -
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Staté Filing =
Ganaral Form, Rats/Rule: | Supporting companiaa | . Eiling || Eiling
Informat Schedule | Schedule | Documentation | and Contact | Fees | Correspondence
Expand All Collapse All
Schedule Item
tatus:

“4 @ @ Filing Memorandum
Description
Detailed description of filing Intentions, Incl
made and reasans for the changes,
A fillng memarandum Is not required If the necessary Yaformation is Incuded In
the Filing Description field on the General Informatiogitab.
# Filing letter.pdf
# MH Explanatory Memorandum,pdf
Submitted
Date Submittec
By

REVIEWED 03/13/2009

jescription of changes

3/13/2009

%@ @ Exhibit A, B, & C (20 CSR 500-4.200)

REVIEWED 03/13/2009

e © @ Actuarial Justification
REVIEWED 03/13/2009,

% & @ Form Comparisons g
R T T =
F e E— IR

bucries | g o suae siarwes @ Tracea s [B] 0P branes 8] sir - » =

REF - System fox Electzonic Rate an. 5 > B) - & om - Fage~ Soley= Took~

jte Filing Description:

lceneral | For Rate/Rule | Supporting | state Companies Filing Filing
[information Schedule Schedule Documentation Specific and Contact Fees Correspondence
Expand All_|  Collapse All

Schedule It
© o Filing Memorandum Stat:
REVIEWED 03/13/2

|9 © Exhibit A, B, & C (20 CSR 500-4.200]
REVIEWED  03/13/2

& © Actuarial Justification
REVIEWED - 03/13/2

2 © Form Comparisons
REVIEWED. 03/13/2/

on Legend: . - No Action Taken @ - Satisfied @ - Bypassed 3, - User Added
- Draft Schedule Item 7} - Open Objection

fssign Reviewers  Update  Set Public Access  Reopen  Create Reminder Move to Workfolder  PDF Pipeline

missionel
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te Filing Description:
JGeneral | Form Rate/Rule | Supporting State Companies Filing
information | Schedule | Schadule | Documentation | Specific | and Contact | Fees
Expand All_ | Collapse All

Schedule It
Stats

| © Filing Memorandum
REVIEWED 03/13/21

[@ © Exhibit A, B, & C (20 GSR 500-4.200)
REVIEWED  03/13/2

[

@ Actuarial Justification
REVIEWED - 03/13/2

& @ Form Comparisans Redlined copies welcome here
REVIEWED 03/13/2

on Legend: | - No Action Taken ) - Satisfied @ - Bypassed &, - User Added
- Draft Schedule Item ij - Open Objection

Pssign Reviewers  Update  Set Public Access  Reopen  Create Reminder  Move to Workfolder  PDF Pipeline

T Gl T =
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jte Filing Description:

lceneral | For Rate/Rule | Supporting | state Companies Filing Filing

[information Schedule Schedule Documentation Specific and Contact Fees Correspondence

Expand All_|  Collapse All

Schedule It
Si
% @ Filing Memorandum tat

REVIEWED  03/13/21

|9 © Exhibit A, B, & C (20 CSR 500-4.200)
REVIEWED  03/13/2

& © Actuarial Justification
REVIEWED - 03/13/2

2 © Form Comparisons
REVIEWED. 03/13/2/

on Legend: . - No Action Taken @ - Satisfied @ - Bypassed 3, - User Added
- Draft Schedule Item 7} - Open Objection

fssign Reviewers  Update  Set Public Access  Reopen  Create Reminder Move to Workfolder  PDF Pipeline
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gy Type: —Form

te Submitted:  11/02/2012
Jate Filing Description:

General
Information

Pending Objections
No Pending Objections
Objection Letters
Status
% PENDING Anderson,
INDUSTRY Camille
RESPONSE

PENDING Anderson,
INDUSTRY Camille
RESPONSE

Amendments
No Amendments

Post Submission Updates

signed To:  Camille Anderson (primary)

orm
Schedule

Created By Created On _Date Submitted

State SIS, KEVIEWED

Disposition Date: 11/21/2012

Rate/Rule
Schedule

Supporting

B
Documentation | Spacific

11/14/2012 11/14/2012
09:36 AM

11/06/2012. 11/06/2012
02:33 PM

panies | Filing | Filin
d Contact | Fees

Responded By Response Created On_Responsa Submitted On

‘L- 11/16/2012
- 11/12/2012

Correspendence

11/16/2012 10:07 PM

11/12/2012 06:36 PM

2 56854 - System for Dectronic Rate an

General Form
it jon | Schadu

Pending Objections

ers.

Creatod
Lennon,
¢ Patrick

Croata Objection
Amendments
Ne Amendments
Post Submission Updates
Status  Croated

Dispositians
Ne Dispositions

Create Disposition

[S[Directors .
= latory

o
S| summiT

. @ o i B

avoved (D 11252012

B Windom ke Eapioeer

Brraner 8] SERF - St

Rate/Rula

o | Schedula | Documentation | Specific

By Created On | Date Submitted

13/27/2012 11/27/2012 11/28/2
04:36 M

Letter

By Croated On  Submitted By  Date Submitted

11/28/2012 69:01 AM

Form & Rate Filing 101 (P & C)

Suppostin State Compani
and Contact | Foes

Raspondad By Response Created On_ Respansa Submitted On

W - P ety Toie

os | Filing

012 11/28/2012 09:01 AM

Processed By
Lennon, Patrick

Date Processed
11728/2012

orectea wiose Oft
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SERFF- Tab to Success

Filing Correspondence
Patrick Lennon
* Response to Objection Letter
* Note to Reviewer
* Amendment
* Post Submission Updates

Blpirectors
= lator: P
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o
S| summIT

a5 come to our attention that the firrst

11/28/2012

Post Submission Updates

Dispositions
Ha Dispositions

Creata Disposition

Filing Hotes
Ho Fil

Creata Nota ta Filer

s | Bronecied oo O

- e = o=

ravrer. | ass @ Tocx s o [0 baner 1856857 -Symam fo iecvs.. Wy Ceoament o hurance s 150 g
56057 - sy o Bechonc e -B-
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P&C Quiz

Did you get all that?
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P&C Quiz
Question #1

When filing a new product, it is helpful
if you include:

A. Your favorite TOI

B. A photo of you and Gov Nixon

C. An overview of the filing ,\(

Form & Rate Filing 101 (P & C)

P&C Quiz
Question #3

Name a transaction that can be filed
using a post-submission update:

A. Change in type of insurance (TOI)
B. Effective date of filing
C. Change a form filing to a rate filing

Form & Rate Filing 101 (P & C)

P&C Quiz
Question #2

An incorrect TOI results in:

(A) A flogging for the analyst
(B) Withdrawal & re-filing ’:(
(C) An expedited filing review

Form & Rate Filing 101 (P & C)

P&C Quiz
Question #4

When can one filing be made for multiple

lines of business?

A. When all your competitors do it.

B. Atthe end of your fiscal year when
there’s no more money in the budget

C. When the exact form will be used in all
lines.
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P&C Quiz P&C Quiz
Question #5 Question #6

What can you do if you're on your third How do | mak s of mv fil
attempt to respond to an objection ow do | make some parts or my iing

; . ma

without success? confidential® |

A. Call the analyst A. Don't tell anyone about it

B. Call Angela Nelson B. Omit the information from the filing

C. Call Joan Duitill C. Request confidentiality & provide legal
; y basis for it

D. A C,&B (inthatorder, please) s
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P&C Quiz
Question #7
How do | know the status of my filing?

A. Check SERFF ¢
A

B. Check SERFF .
C. Check SERFF ¢

D. All of the aboveir
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